
28 February 2024 

Following the announcements made in conjunction with the 2024 Budget proposals on the 
increment of Service Tax rate and expansion of taxable services, the related gazette 
Orders were issued recently.

The Service Tax (Rate of Tax) (Amendment) Order 2024 has been gazetted on 26 
February 2024 (click HERE for the Order). Service Tax rate is increased to 8% on all 
taxable services effective 1 March 2024, except for the following taxable services 
that will remain at 6% –

Credit card and charge card will remain at a fixed rate of RM 25 per card.

Provision of food and beverages 
services

Telecommunication services

Provision of parking place
services

Logistic services

https://mysst.customs.gov.my/SSTOrders


The Royal Malaysian Customs Department has issued Transitional Guidelines dated 26 
February 2024 (click HERE for the Guidelines - available in Malay language only), that 
provides specific rules for taxable services provided before and after 1 March 2024 –

Taxable Services (except for Betting and Gaming services)

Taxable services provided 
before 1 March 2024

Taxable services that are provided before 1
March 2024, the services will be subjected to the
existing 6% Service Tax rate, regardless of when
the invoice is issued, or payment is received.

Taxable services provided 
on or after 1 March 2024

• Taxable services provided on or after 1 March
2024 will be subjected to 8% Service Tax rate.

• If advance payments is received before 1
March 2024 for services to be provided on or
after 1 March 2024, those payments received
will remain at 6% Service Tax rate.

Taxable services spanning 
1 March 2024

Taxable services that span across 1 March 2024,
the portion of services provided on or after 1
March 2024 will be subjected to 8% Service Tax
rate.

Imported Taxable Services

Imported taxable services acquired 
before 1 March 2024

Imported taxable services acquired before 1
March 2024 will be subjected to the existing 6%
Service Tax rate.

Imported taxable services acquired 
on or after 1 March 2024

• Imported taxable services acquired on or after
1 March 2024 will be subjected to 8% Service
Tax rate.

• If an invoice is received (date of invoice receipt
should refer to the date recorded in the
accounting system) from the foreign service
provider or payment is made to the foreign
service provider before 1 March 2024 for the
services acquired on or after 1 March 2024,
those transactions will remain at 6% Service
Tax rate.

Imported taxable services 
spanning 1 March 2024

Imported taxable services that span across 1
March 2024, the portion of service acquired on or
after 1 March 2024 will be subjected to 8%
Service Tax rate.

https://mysst.customs.gov.my/SpecificGuides


The Service Tax (Amendment) Regulations 2024 has been gazetted 23 February 2024 
(click HERE for the Order), to affect the expansion of taxable services.

Mr Anand Chelliah
Managing Partner, Tax Leader
Tax Services
DL: +6 (0)3 2297 1093
anand.chelliah@bakertilly.my

For any enquiries or assistance in respect to the abovementioned or other matters in 
relation to Indirect Taxes, please contact any of the following in this office –

Group J*
Logistic services

Group I*
The provision of services relating 
to financial services for the use 
or provision of brokering and 
underwriting

Group G*
Any person who provides 
maintenance or repair services

Registration Threshold: 
RM500,000

Group C
Any Karaoke Centre

New Taxable Services

Ms Lee Chwan Shin
Senior Managing Consultant, Tax Services
DL: +6 (0)3 2297 1141
chwanshin.lee@bakertilly.my

As the Service Tax (Amendment) Regulations 2024 is effective from 26 February 2024, 
the affected businesses are required to register for Service Tax immediately, configure 
their systems and communicate with their customers on the impact of this Service 
Tax expansion to the services provided.

*(click HERE for the Guidelines - available in Malay language only)

Ms Sandra Saw
Director, Tax Services
(Tax Advisory & Indirect Tax Services)
DL: +6 (0)3 2297 1146
sandra.saw@bakertilly.my

https://mysst.customs.gov.my/SSTRegulations
https://mysst.customs.gov.my/IndustryGuides


Mr Anand Chelliah
Managing Partner
Tax Services
E: anand.chelliah@bakertilly.my

Mr Yohan Francis Xavier
Executive Director,
International Tax & Transfer Pricing Services
E: yohan.xavier@bakertilly.my

Contact Our Experts

Our Experts - Regional

Mr Huang Shze Jiun
Managing Partner
Johor Bahru
E: sj.huang@bakertilly.my

Ms Joanne Khor
Tax Director
Penang
E: joanne.khor@bakertilly.my

Ms Khoo Shaw Cbyn
Senior Managing Consultant,
Tax Services, Batu Pahat
E: shawcbyn.khoo@bakertilly.my

Ms Wong Poh Ling
Senior Managing Consultant
Tax Services, Seremban
E: pohling.wong@bakertilly.my

Mr Marcus Tan 
Executive Director
Tax Advisory Services 
E: marcus.tan@bakertilly.my

Mr Murugan Anbanantham
Director
Technical & Tax Compliance
E: murugan.anbanantham@bakertilly.my

Ms Tay Siew Chu
Director
Tax Compliance
E: siewchu.tay@bakertilly.my

Ms Sandra Saw
Director, Tax Services
Tax Advisory & Indirect Tax Services
E: sandra.saw@bakertilly.my

Mr Ni Chen Chuen
Tax Director
Sabah
E: chenchuen.ni@bakertilly.my



Kuala Lumpur Head Office
Baker Tilly Tower
Level 10 Tower 1 Avenue 5 
Bangsar South City
59200 Kuala Lumpur

T: +603 2297 1000
F: +603 2282 9980

www.bakertilly.my

Penang
9-2, 9th Floor, Wisma Penang Garden 42,
Jalan Sultan Ahmad Shah
10050 Georgetown

T: +604 227 9258
F: +604 227 5258

Johor Bahru
38-2, Jalan Sri Pelangi 4
Taman Pelangi
80400 Johor Bahru

T: +607 332 6925 / 6926
F: +607 332 6988

Kota Kinabalu
1-3-1A, 3rd Floor
Block B, Kolam Centre Phase II
Jalan Lintas, Luyang
88300 Kota Kinabalu

T: +60 88 233 791
F: +60 88 249 691

Melaka
2, Ground Floor, Jalan PS 3
Plaza Semabok
Semabok
75050 Melaka

T: +606 282 6422
F: +606 283 7280

Batu Pahat
33, Jalan Penjaja 3, 
Ground Floor 
Kim's Park Business Centre 
83000 Batu Pahat

T: +607 431 5403
F: +607 431 4840

Seremban
Level 2, Wisma Sim Du
37, Jalan Dato' Bandar Tunggal 
70000 Seremban

T: +606 762 2518 / 763 8936
F: +606 763 6950

Segamat
125, Jalan Susur Pemuda 2
85000 Segamat

T: +607 932 1125
F: +607 931 1125

Labuan
1st Floor, U0509
Lazenda Commercial Centre Phase 11, 
Jalan Tun Mustapha 
87000 Labuan

T: +608 744 0800

Phnom Penh (Cambodia)
No. 87, Street 294
Sangkat Boueng Keng Kang I 
Khan Chamkarmon
Phnom Penh, Cambodia

T: +855 2398 7100
F: +855 2398 7388

Our Offices

This publication is contributed by the Tax Department of Baker Tilly Malaysia. Whilst every effort has been made to ensure the
accuracy and correctness of this publication, we make no representations or warranty, whether expressed or implied, about the
accuracy, suitability, reliability or completeness of the information contained herein. Baker Tilly Malaysia, its employees, agents or
related entities are not liable for any consequences of individuals acting in reliance on the information contained herein or for any
decisions made based on it. Recipients should not act upon the information contained herein without obtaining professional
advice customised to the applicable circumstances, requirements or needs.
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